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Introduction	
  

The	
  business	
  world	
  is	
  very	
  different	
  than	
  it	
  was	
  
20	
  years	
  ago.	
  Over	
  57%	
  of	
  today’s	
  workforce	
  is	
  
made	
  up	
  of	
  Generation	
  X	
  and	
  Generation	
  Y.	
  	
  The	
  
dynamic	
  of	
  four	
  generations	
  employed	
  at	
  the	
  
same	
  time	
  and	
  often	
  side	
  by	
  side	
  creates	
  new	
  
challenges	
  for	
  managers.	
  	
  

No	
  one	
  understands	
  this	
  better	
  than	
  Deanne	
  
DeMarco.	
  She	
  is	
  the	
  leading	
  authority	
  on	
  the	
  
changing	
  workforce	
  and	
  was	
  the	
  first	
  to	
  publish	
  
workplace	
  strategies	
  on	
  this	
  subject.	
  	
  She	
  is	
  an	
  
expert	
  in	
  organizational	
  effectiveness,	
  a	
  former	
  
college	
  instructor,	
  business	
  coach,	
  Nobel	
  Prize	
  
nominee,	
  and	
  author	
  of	
  five	
  books.	
  	
  

Her	
  generational	
  coaching	
  program	
  won	
  
national	
  recognition	
  from	
  Training	
  Magazine’s	
  
Top	
  100.	
  	
  She	
  has	
  won	
  numerous	
  speaking	
  
awards	
  and	
  her	
  high	
  energy	
  keynotes	
  and	
  
seminars	
  provide	
  strategies	
  managers	
  need	
  to	
  
be	
  more	
  effective	
  in	
  motivating	
  and	
  retaining	
  
the	
  younger	
  workforce.	
  	
  

Hang	
  on	
  to	
  your	
  hats	
  and	
  be	
  prepared	
  for	
  an	
  
unforgettable	
  journey.	
  	
  

Please	
  help	
  me	
  welcome	
  Deanne	
  DeMarco	
  	
  	
  	
  


